Silver Hills Bakery is looking for 3 Wellness Associates for our Retail Store.
POSITION SUMMARY
Working at our retail store, the Wellness Associate is responsible for ensuring the highest quality of customer
service, educating our customers on our products, and providing guidance to customers on healthier food choices
and a healthy lifestyle.
The Wellness Associate will be working in a fast paced, retail environment selling organic, vegan, natural food, and
bread products. This position would suit someone who is passionate about health and lives and breaths a healthy
lifestyle. The ideal candidate would be comfortable in a conservative, traditional healthy food store and would
need a strong understanding of Health, Veganic, and Organic foods.
KEY RESPONSIBILITIES






Display great customer service in person and over the phone
Answering customer’s questions, asking appropriate questions to determine customer’s needs, up selling
when appropriate
Working at the till; handling cash, credit sales
Actively demo store products; preparing demo’s according to Food Safe standards
Filling store shelves, coolers and freezer with products; using the correct rotational system

SKILLS, EXPERIENCE AND QUALIFICATIONS








Great customer service
Attention to detail and problem-solving skills
Strong organizational skills with the ability to multi-task
High School diploma
Knowledge of natural foods, vegetarian and vegan lifestyle preferred
Knowledge of health and healthy lifestyle
Must have excellent communication skills

This position will appeal to somebody who Loves health, healthy lifestyle and wants to be a contributing part of
something very new and exciting in the natural foods category.
If you are looking to work and learn in an environment that fosters personal involvement and development, while
keeping you challenged and at the leading edge, then this may be the place for you.
Please email your resume and covering letter to stating Wellness Associate in the subject line. This position will be
left open until suitable candidates are hired. No phone calls please.
We thank all applicants for their interest, but we’re so busy growing that we’ll only be able to get back to those
who are shortlisted for interview.
Please submit resumes to careers@vibranthealthproducts.com

